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Abstract. This article examines the role of technology in teaching English as a foreign language. It 

focuses on digital transformation in education, the pedagogical impact of technological tools, and their 

influence on learner autonomy, motivation, communicative competence, and classroom interaction. The 

study also addresses challenges such as digital inequality, teacher preparedness, and classroom 

management in technology-enhanced learning environments.. 
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Annotatsiya. Ushbu maqola ingliz tilini chet tili sifatida o‘qitishda texnologiyaning rolini o‘rganadi. 

Unda raqamli transformatsiya, pedagogik ta’sir, o‘quvchilar motivatsiyasi va mustaqil ta’limga 

texnologiyaning ta’siri tahlil qilinadi.                                                                                

Kalit so‘zlar:texnologiya integratsiyasi, raqamli transformatsiya, kommunikativ kompetensiya, 

motivatsiya, mustaqil o‘qish. 

 

Аннотация. В данной статье рассматривается роль технологий в обучении английскому 

языку как иностранному. Анализируются цифровая трансформация образования и педагогическое 

влияние технологий. 
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Introduction. In the twenty-first century, education systems worldwide are 

undergoing a profound transformation driven by rapid technological advancement. Among 

all academic disciplines, language education—particularly English as a Foreign Language 

(EFL)—has experienced one of the most significant shifts. English has become the 

dominant global lingua franca, used in international business, science, education, and 

digital communication. As a result, the ability to use English effectively is no longer 

optional but essential for academic and professional success.Traditional methods of 

language teaching, such as the Grammar-Translation Method and Audio-Lingual Method, 

primarily focused on memorization, grammatical accuracy, and repetition. While these 

approaches provided structural knowledge, they often failed to develop communicative 

competence. In contrast, modern pedagogical approaches emphasize interaction, real-life 

communication, and learner-centered instruction. 

The integration of technology into EFL teaching represents a response to these 

evolving educational needs. Digital tools such as mobile applications, online platforms, 

artificial intelligence-based learning systems, and multimedia resources have transformed 

how languages are taught and learned. These tools extend learning beyond the classroom, 

allowing students to engage with the language in more meaningful and authentic contexts. 
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Literature Review. The theoretical foundation of modern language teaching is deeply 

rooted in communicative approaches. Dell Hymes first introduced the concept of 

communicative competence, emphasizing that language learning involves not only 

grammatical knowledge but also the ability to use language appropriately in different 

social contexts. Later, Canale and Swain expanded this framework by identifying four key 

components: grammatical competence, sociolinguistic competence, discourse competence, 

and strategic competence.In recent decades, researchers have increasingly focused on how 

technology supports these competencies. 

According to numerous studies in applied linguistics, digital environments provide 

learners with authentic input, which is essential for natural language acquisition. Unlike 

traditional textbooks, digital content is dynamic, multimodal, and contextually rich, 

offering learners exposure to real-world language usage. 

Sociocultural theory, developed by Vygotsky, also plays a significant role in 

understanding technology-enhanced learning. It emphasizes that learning occurs through 

social interaction and mediated tools. In this context, technology functions as a mediating 

instrument that connects learners with authentic linguistic communities. For example, 

online forums, social media platforms, and video conferencing tools allow learners to 

engage in real communication beyond the classroom. 

Furthermore, research in second language acquisition suggests that input quality is a 

critical factor in language development. Technology provides high-quality input through 

videos, podcasts, academic lectures, and interactive simulations. These resources help 

learners develop listening comprehension, pronunciation, vocabulary acquisition, and 

cultural understanding simultaneously. 

Recent empirical studies also highlight the psychological dimension of technology use 

in language learning. Digital tools have been shown to reduce language anxiety, increase 

engagement, and promote positive attitudes toward learning. This is particularly important 

in EFL contexts, where students often experience fear of making mistakes in front of 

peers. 

Methodology. Technology integration in EFL teaching is reflected in several 

instructional models that redefine traditional classroom structures. One of the most widely 

adopted approaches is blended learning, which combines face-to-face instruction with 

online learning activities. This model allows students to access materials anytime and 

anywhere, promoting continuous exposure to the target language. 

The flipped classroom model is another significant innovation. In this approach, 

students are introduced to new content outside the classroom through videos or digital 

materials, while classroom time is dedicated to practice, discussion, and problem-solving 

activities. This method enhances active learning and encourages students to take 

responsibility for their own learning process. 
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Fully online learning environments have also become increasingly important, 

particularly after the global shift toward remote education. These environments rely on 

synchronous tools such as Zoom and Microsoft Teams, as well as asynchronous platforms 

like Google Classroom and Moodle. While online learning offers flexibility and 

accessibility, it also requires strong self-discipline and digital literacy from learners.In 

addition, mobile-assisted language learning (MALL) has emerged as a powerful 

methodological approach. Mobile applications such as Duolingo, Quizlet, and Memrise 

allow learners to practice vocabulary, grammar, and pronunciation in short, interactive 

sessions. This microlearning approach supports long-term retention and fits into learners’ 

daily routines. 

Results and Discussion. One of the most transformative impacts of technology in EFL 

teaching is the expansion of authentic language exposure. In traditional classrooms, 

learners are often limited to textbook language, which may not reflect real-world usage. 

However, digital platforms provide access to authentic materials such as interviews, 

documentaries, podcasts, academic lectures, and social media interactions. This exposure 

allows learners to understand natural speech patterns, idiomatic expressions, and cultural 

nuances.Another significant contribution of technology is its ability to enhance learner 

motivation. Motivation is a key factor in second language acquisition, and digital tools 

play a crucial role in sustaining it. Gamified learning systems introduce elements such as 

rewards, progress tracking, and interactive challenges, which make learning more 

engaging and less monotonous.As a result, students are more likely to participate actively 

and persist in their learning efforts. 

Technology also supports differentiated instruction, which is essential in 

heterogeneous classrooms. Students vary in terms of proficiency level, learning speed, and 

cognitive style. Adaptive learning systems can analyze student performance and adjust 

content accordingly. This personalized approach ensures that learners receive appropriate 

levels of challenge and support, which enhances learning efficiency. 

Moreover, technology facilitates collaborative learning and global communication. 

Through online platforms, students can engage in discussions with peers from different 

countries, participate in international projects, and experience intercultural 

communication. This not only improves linguistic fluency but also develops intercultural 

competence, which is increasingly important in a globalized world. 

Despite these advantages, several challenges must be considered. The digital divide 

remains one of the most critical issues in educational technology. Unequal access to 

devices and internet connectivity creates disparities in learning opportunities, particularly 

in rural or underdeveloped areas. This inequality can limit the effectiveness of technology-

enhanced instruction. 

Teacher preparedness is another important challenge. Effective integration of 

technology requires pedagogical knowledge, technical skills, and the ability to design 
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meaningful learning activities. Without adequate training, teachers may struggle to use 

technology effectively or may rely on it in a superficial way. 

Additionally, classroom management becomes more complex in technology-rich 

environments. Students may become distracted by non-educational content, such as social 

media or entertainment platforms. Therefore, clear guidelines, structured activities, and 

effective monitoring are necessary to ensure productive use of technology.Finally, 

excessive reliance on technology may reduce face-to-face interaction if not balanced 

properly. Human interaction remains a fundamental aspect of language learning, and 

technology should complement rather than replace traditional communication. 

Conclusion. In conclusion, technology plays a fundamental and increasingly 

indispensable role in teaching English as a foreign language. It enhances access to 

authentic materials, supports personalized learning, increases motivation, and facilitates 

global communication. It also aligns with modern pedagogical theories that emphasize 

interaction, collaboration, and learner autonomy.However, the integration of technology 

must be carefully managed to address challenges such as digital inequality, insufficient 

teacher training, and potential distractions. A balanced approach that combines traditional 

teaching methods with modern digital tools is essential for achieving optimal learning 

outcomes. 

Ultimately, when used effectively and strategically, technology has the potential to 

transform EFL education into a more dynamic, inclusive, and efficient process that meets 

the demands of the 21st century and prepares learners for real-world communication.At 

the same time, the study highlights that CLT is not a universally self-sufficient method. Its 

effectiveness is influenced by external pedagogical and institutional factors, such as 

teacher preparedness, class size, curriculum design, and assessment systems. In many EFL 

contexts, a mismatch between communicative teaching practices and traditional exam-

oriented evaluation systems remains a significant challenge. Therefore, it can be 

concluded that CLT should not be applied in a rigid or isolated manner. Instead, it should 

be adapted flexibly according to the specific educational environment. Teachers are 

encouraged to integrate CLT principles with other complementary teaching strategies in 

order to balance fluency and accuracy, interaction and structure, as well as creativity and 

control. 

Overall, Communicative Language Teaching remains one of the most influential and 

pedagogically relevant approaches in modern language education. When properly 

implemented, it has the potential to transform EFL classrooms into interactive, student-

centered learning environments that more closely reflect real-life communication needs. 
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